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Platinum

Gold

60-74.9%

Silver

50-59.9%

Bronze

40-49.9%

Score 75% &
Above

Recognition Level

Recognition Levels



To improve Customer Experience in Ready Mix 
Concrete Business by driving  improvements  based on 
Customer Satisfaction Study and regular Feedback

Godrej Construction 
Customer Experience 
Approach

Platinum
Ergonomic risk reduction by implementing HYTORC 
tool for various application of bolt Torque

HHP Rebuild Centre Cummins 
India Limited DBU Phaltan

People Engagement 
Practices Gold

Consumer Delight through Walk-in Support 
Wipro Limited

Customer Experience 
Approach Gold

Online Customer Witness of Engine Testing and Failed 
Parts

HHP Rebuild Centre Cummins 
India Limited DBU Phaltan

Customer Experience 
Approach Gold

Process Improvement opportunities identification by 
partnering with clients and delivery partner

Infosys BPM
Customer Experience 
Approach Gold

Enhancing Customer Experience – World Class Quality 
Initiatives Bajaj Auto Limited, Pantnagar

Customer Experience 
Approach Gold

Value stream organization at Glow Plug VS Bosch Limited, Bidadi Plant People Engagement 
Practices Gold

Transformation through improved Supply Chain 
Resiliency

Flextronics Technologies 
(India) Pvt Ltd

Supply Chain 
Transformation Initiatives Gold

CTQ Identification and Workforce deployment Cummins Technologies India 
Pvt Ltd – ReCon Division

People Engagement 
Practices Gold



Initiatives towards achieving Optimum 
Utilization of Manpower

NTPC Limited People Engagement 
Practices Silver

An innovative approach to Leadership 
development

Flextronics Technologies 
(India) Pvt Ltd

People Engagement 
Practices Silver

Customer Satisfaction on Quality 
Performance through Zero Defect 
Mindset

Cummins Technologies India 
Pvt Ltd – ReCon Division

Customer Experience 
Approach

Silver

Supply Chain Master Data 
Management Transformation 
Initiatives

Flextronics Technologies 
(India) Pvt Ltd

Supply Chain 
Transformation 
Initiatives

Silver

UNO Minda People Engagement 
Practices Bronze

“Assurance Of Supply” in Medical site 
during Global Supply Chain Challenges

Flextronics Technologies 
(India) Pvt Ltd

Customer Experience 
Approach

Bronze



Reduction in High 
Process Bag Collector 
(PBC) outlet Pressure in 
Line 1

PCBL Limited-Durgapur Plant Practices Driving Innovation Manufacturing

Bronze

Smart Water 
Management System 
Through IoT

Larsen & Toubro Limited Digitization Approach Manufacturing

Silver

Energy saving by 
Implementation of 
Innovative Technology & 
Hidden Loss 
Identification 

Bajaj Auto Limited, Pantnagar Practices Driving Innovation Manufacturing

Silver

Spot Welding Quality 
Improvement in 
Pedestal Guns  

Hyundai Motor India Pvt Ltd Practices Driving Innovation Manufacturing

Silver

Use of AFR in TPP  - A 
step towards 
Sustainability 

UltraTech Cement Ltd Practices Driving Innovation Manufacturing

Silver

Multi Utility Virtual 
Platform  - “An Utility E 
connect  through IIoT ” 

Titan Company Limited, 
Watches & Wearables Division

Digitization Approach Manufacturing

Silver



Old meets New: Going Digital 
@Bosch Bidadi Manufacturing

Bosch Limited, Bidadi Plant Digitization Approach Manufacturing
Gold

Usage of Plant simulation for the 
new inhouseProject

BSH Household Appliances Manufacturing 
Pvt. Ltd

Digitization Approach Manufacturing
Gold

Camera based Voice Operated  
Remote assistance Safety Helmet 
device

The Tata Power Co. Ltd Digitization Approach Manufacturing

Gold

ASTRA : Automation Solutions for 
Transactional and Regular 
Activities                                                                                    
“A Sharp Work Place”                                                                                                         

UltraTech Cement Limited, Unit: Andhra 
Pradesh Cement Works

Digitization Approach Manufacturing

Gold

Process optimization in VRM and 
Kiln pyro system by Control 
Strategy using prescriptive data 
analytics

UltraTech Cement Limited, Unit: Andhra 
Pradesh Cement Works, Tadipatri

Digitization Approach Manufacturing

Gold

Prevention is better than 
correction by Prioritizing Big “Q” 
with Soft Sensor 
Technique.(Assurance of product 
before it Produce)

UltraTech Cement Limited, Unit: Andhra 
Pradesh Cement Works, Tadipatri

Digitization Approach Manufacturing

Gold

AI EXPERT for Plant operations, 
Maintenance, Reliability & 
Performance  

The Tata Power Co. ltd.  Jojobera Power 
Plant

Practices Driving Innovation Manufacturing

Platinum

“Transformation of Bharat
A Digital Eco System Evolution to 
Empower Rural Consumers”

TP Renewable Microgrid Limited Digitization Approach 

Manufacturing Platinum



Proactive Redistribution of 
Excess Inventory during 
Supply Chain Crisis

Flextronics
Technologies (India) 
Pvt Ltd

Practices Driving 
Innovation

Service

Silver

Strengthening Ops 
management through 
Digital problem solving

Infosys BPM Digitization Approach Service

Silver

Digitization of Supply Chain 
Domain Trainings

Flextronics 
Technologies (India) 
Pvt Ltd

Digitization Approach Service

Gold



Winners:
Best of Platinum/Gold Levels*

22

First
Runner-Up Second 

Runner -Up

* Subject to meeting minimum requirement for each level as decided by jury 

From the Platinum and Gold Level Recognitions, Jury will identify top 3
and recognise the Winner, 1st Runner Up, 2nd Runner Up in each category.

Jury at their discretion, may suggest additional /special recognitions, if there is a merit. Jury’s 
decision in this regard will be final.



Ergonomic risk 
reduction by 
implementing 
HYTORC tool for 
various application of 
bolt Torque

HHP Rebuild 
Centre 
Cummins 
India Limited 
DBU Phaltan 

People 
Engagement 
Practices

Manufacturing Winner

Value stream 
organization at Glow 
Plug VS 

Bosch 
Limited, 
Bidadi Plant

People 
Engagement 
Practices

Manufacturing

1st 
Runner 
Up



Consumer Delight through 
Walk-in Support Wipro Limited

Customer 
Experience 
Approach

Service

Winner

Online Customer Witness 
of Engine Testing and 
Failed Parts

HHP Rebuild 
Centre Cummins 
India Limited 
DBU Phaltan 

Customer 
Experience 
Approach

Manufacturing

Winner

Process Improvement 
opportunities 
identification by 
partnering with clients and 
delivery partner

Infosys BPM

Customer 
Experience 
Approach

Service

1st Runner 
Up

Enhancing Customer 
Experience – World Class 
Quality Initiatives 

Bajaj Auto 
Limited, 
Pantnagar

Customer 
Experience 
Approach

Manufacturing

1st Runner 
Up



Transformation 
through improved 
Supply Chain 
Resiliency

Flextronics
Technologi
es (India) 
Pvt Ltd

Supply Chain 
Transformati
on Initiatives

Services winner



AI EXPERT for Plant operations, 
Maintenance, Reliability & 
Performance  

The Tata Power Co. ltd.  Jojobera 
Power Plant

Practices 
Driving 
Innovation

Manufacturing
Winner

“Transformation of Bharat
A Digital Eco System Evolution to 
Empower Rural Consumers”

TP Renewable Microgrid Limited Digitization 
Approach 

Manufacturing
Winner

Process optimization in VRM and 
Kiln pyro system by Control 
Strategy using prescriptive data 
analytics

UltraTech Cement Limited, Unit: 
Andhra Pradesh Cement Works, 
Tadipatri

Digitization 
Approach 

Manufacting

1st Runner up

Old meets New: Going Digital 
@Bosch Bidadi Manufacturing

Bosch Limited, Bidadi Plant Digitization 
Approach 

Manufacturing 2nd Runner 
up

Digitization of Supply Chain 
Domain Trainings

Flextronics Technologies (India) Pvt 
Ltd

Digitization 
Approach 

Service
winner
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