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July 28 & 29, 2025 August 12, 2025

Submit entries on or before 23rd July 2025 Submit entries on or before 8th August 2025

CATEGORY 1 CATEGORY 2 CATEGORY 3 | CATEGORY 1 CATEGORY 2 CATEGORY 3

Production/ Supply Product/Offer Community Customer People
Operations Chain Development Engagement Experience Practices

Organisation can submit major practices or high impacting improvement projects based on the above themes.
For example: If organisation has taken a large level initiative to improve the Customer Experience with a defined roadmap,
organisation can present this initiative or one of the major improvement projects within this initiative. Same applicable to other

themes too.
Improvement project generally comes under the scope of Kaizen, Poka-Yoke or a small group project are not

eligible to present.

Note: Each Organization may submit multiple entries under the same category or different categories.

WHO CAN PARTICIPATE?

. [ X X .
Manufacturing 22% Service o® Healthcare
Iv (Engineering/Consumer/Durable/ Iv (IT/ITes/Outsourced Services/ J 2”07:’ ’:tals, Labs{ and other
Electronics/Auto/Infra/Process Ind/ Consulting/Finance/Education/ ealthcare services)
Pharma/Power Generation/Food etc) Hospitality/Retail etc )

Note: Sector is decided based on the Primary business of the registered entity and not based on the
project/practice area. For example, IT services or finance services of a manufacturing company will be under
Manufacturing Category only and not under services

* e Platinum, Gold, Silver, Bronze based on the scoring threshold

| .y
v Recognitions , Top three will be recognized as Winner, First Runner-Up, Second Runner-Up from each
! theme/sector (Note: To consider for this recognition, Team must be Platinum or Gold)

"
REGIONAL COMPETITION
PARTICIPATION FEE s th qu
uman
INR 15000/ + 18% GST @ sumanthraj@cii.in
* (A team of maximum three can present) +91 9480622753




